NAS Gk

NAS BEENEFICIARY'S GUIDE

Dabai Iskmic Insurance & Reinsurance Company (ANAN) has appointed NAS Administratan
Services (NAS) lo administer healtheare claims an s behall. In daing s¢, all the matiers
refated to healthcare claims & network providers are handled by NAS.

MNAS CLAIMS & CUSTOMER SUPPORT CENTER (NCCS CENTER)

A 24-hours hot line can be called at any fime to seek assistance andior guidance, Their 247
NCCS Center siaff is meady to answer all your queries, give indicationa conceming nearest
Metwork Providers, assist you in claims, procedues and pranl pre-approvals applicabls o

YOLIr COMET.
With yvaur priar notification, NCCS Center can:

» Secure appoiniments with Doctors (within the Mebwson),
» Arrange for prescribed medicines befora you reach Network pharsacy
s Direct you 1o the nearast Network Previder

Contact ilz of NCCS Cean rinted on tha reve ide of thea
Access Card
Mas Toll Free: 8002311

U A E Helpline: (+871) 2 6840700
Fax: (+971) 2 6766227
Emall: claimscenfrei@nas.ae

CLAM PROCEDURES

Access Card;
Always present your personalized Access Card while saeking Treatment at any NAS Network
provider 1o acknowledge your affiliation with NAS and AMAN,

Treatment within Natwork:

When seeking treatment within NAS applicabla Metwork of Providers, pleasa make sure that
youl { your famdy members:

»  Present both Identification and Beneficiary Accass cards, this way the healthcare provider
will recognize your affiiation with NAS and deliver the required service.
Fre-approval is granted whenaver applicable. For any medical expense over AED 700/,
preod approval is neaded from MNAS,

« &gn the necessary forms provided by the heakthcare provider. Your signature is essential
to validats the utiized servicas



